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Rapport	  Building	  as	  
Educational	  Developers	  
(Summary	  based	  on	  the	  combined	  responds	  

from	  20	  interviews)	  
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“A	  Human	  
need”	  

Reassurance	  
in	  place	  of	  
anxiety	  and	  
nervousness	  

Trust.	  
A	  safe	  space	  
despite	  

vulnerability	  
	  

A.	  Case	  Study	  of	  actual	  consultation.	  
Discuss	  what	  would	  you	  do?	  

B.	  Sit	  in	  (pre-‐meeting	  to	  discuss	  
request,	  observe,	  maybe	  be	  invited	  

to	  add,	  debrief)	  

C.	  “Staged”	  consultation	  with	  a	  
frequent	  visitor	  who	  then	  

provides	  feedback	  	  

D.	  Own	  consultations,	  
colleagues	  doors	  open	  for	  
2nd	  opinion	  or	  unloading	  
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But…	  
varies	  across	  individuals:	  
• Straight	  to	  the	  point	  vs.	  small	  chat	  about	  life	  
• Quiet	  vs.	  energetic	  speakers	  	  	  	  	  …	  etc.	  

varies	  by	  purposes,	  contexts,	  course,	  discipline…	  
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Themes:	  The	  ebbs	  and	  flows,	  pulls	  and	  tugs	  

Explicit	  	  	  	  	  	  	  	   	  	  	  	  	  	  	  	  Non-‐explicit	  
Nature	  of	  communication	  

Verbal Nonverbal	  

Explicit	  strategies	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  Reflection	  	  	  	   	  	  	  	  	  	  	  	  	  Experience	  
Nature	  of	  growth	  in	  rapport	  building	  

Learnable	   	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  Naturally	  Inclined	  

Goals	  and	  
purposes	  

One-‐on-‐one	  or	  
with	  a	  Group	  

Educational	  
developers	  

Individuals	  	  
seeking	  
consultation	  

Variability	  
across…	  

Rapport	  transfers	  across…	  

You	  

Your	  
colleagues	  

Your	  
centre	  

Universalities	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  Discipline-‐specific	  
Nature	  of	  content	  

Info./prepared	  resources	  	  	  	  	  	  	  	  	  	  	  	  	  	  All	  about	  the	  dialogue	  

Natural	  fit	  (views/personality)	  	  	  	   	  	  Work	  to	  build	  
Nature	  of	  connection	  

Professional	  rapport	  	  	  	  	  	  	  	  	   	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  Personal	  rapport	  
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Intuitively	  or	  purposefully	  we	  vary	  by	  our:	  
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